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تعلیمی میدان میں استاد شاگرد  بیک گراونڈ:

کا رابطہ تعلیمی عمل کا بنیادی رکن ہے، 

استاد کا طرز بیان جو ہمہ گیر ہو وہ بھی 

رابطے کی ایک اہم کڑی ہے۔ اس تحقیق کا ھدف 

یزد کی شہید صدوقی میڈیکل یونیورسٹی کے 

 طلباء کے طرز بیان کا جائزہ لینا ہے۔

رسٹی کے اس تحقیق میں یزد میڈیکل یونیو روش:

پانچ ہزار ساتھ سو طلباء میں سے تین سو 

بیاسی طلباء نے شرکت کی۔ان طلباء کا ان کی 

فیکلٹی کی اساس پر انتخاب کیا گیا تھا۔ڈیٹا 

حاصل کرنے کےلئے ایک سوالنامہ تیار گیا جو 

تحقیق کے شرکاہ میں بانٹا گیا۔ ڈیٹا کا 

تجزیہ آلفا کرونباخ سے کیا گیا اس کام کے 

سٹ اور اینوا ٹولزایس پی ایس ایس لئے ٹی ٹ

 سافٹ ویر بھی استعمال کئے گئے۔ 

تحقیق میں شرکت کرنے والے طلباء نے  نتیجے:

اپنے طرز بیان پراطمینان کا اظہار کیا، 

طلباء کے طرز بیان کی کیفیت میں چینڈر فیکٹر 

 کوکوئي دخل نہیں تھا۔

طلباء کا طرز بیان ان کی تعلیم اور  سفارشات:

ے میں مدد گار ثابت ہوتا ہے اور اس یاد کرن

پر توجہ کرنے کی ضرورت ہے۔ اپنے طرز بیان 

کے بارے میں طلبا کا نظریہ ان کے تعلیمی عمل 

یعنی کلاس میں شرکت کرنے کے انداز ، تعلیمی 

سرگرمیوں میں شرکت اور دوسروں کو پڑھانے میں 

 بے حد موثر ہوتا ہے۔ 

می طرز بیان، کلاس، تعلی کلیدی الفاظ:

 سرگرمیاں۔

ی یزد کی شہید صدوقی میڈیکل یونیورسٹ

 کے طلبا کے طرز بیان کا جائزہ

ارتباط از ارکان اصلی آموزش است و کیفیت بیان مدرس و زمینه و هدف: 

باشد. هدف این پژوهش بررسی نگرش دانشجویان فراگیر از ابعاد مهم ارتباط می

 به کیفیت بیانشان بود.دانشگاه علوم پزشکی شهید صدوقی یزد نسبت 

نفر دانشجویان  5700نفر از حدود  382پژوهش توصیفی حاضر در بین  :روش

انجام  1393-1394دانشگاه علوم پزشکی شهید صدوقی یزد در سال تحصیلی 

ای بر اساس دانشکده، انتخاب شده بودند. گردآوری شد که به شیوه تصادفی طبقه

امه پژوهشگرساخته که روایی محتوای آن به های پژوهش، به وسیله پرسشنداده

 0.77تأیید اساتید صاحبنظر رسیده و پایایی آن به شیوه آلفای کرونباخ به میزان 

 Tهای ها به کمک آزمونمحاسبه گردیده بود؛ انجام شد. تجزیه و تحلیل داده

 انجام شد. 16SPSS افزارو به وسیله نرم ANOVAای و نمونهتک

کننده در پژوهش، از کیفیت بیان خود رضایت داشته جویان شرکتدانش ها:یافته

(. جنسیت در نگرش دانشجویان به P=0.000و آنرا مناسب گزارش نمودند )

( و P=0.001( ولی مقطع تحصیلی)P=0.163کیفیت بیانشان تأثیری نداشت )

 ( مؤثر بودند.P=0.002دانشکده محل تحصیل )

د آموزش و یادگیری تأثیرگذار ن در فراینکیفیت بیان دانشجویا گیری:نتیجه

و باید مورد توجه قرار بگیرد. نگرش دانشجویان از کیفیت بیانشان می تواند  است

 در رفتار کلاسی، مشارکت تحصیلی، و فرایند یاددهی و یادگیری موثر باشد.

 کیفیت بیان، دانشجویان علوم پزشکی، ارتباطات کلیدی: هایواژه

دانشجویان دانشگاه علوم پزشکی شهید صدوقی یزد به بررسی نگرش 

 کیفیت بیانشان

 

إن الإرتباط هو من اهم ارکان التعلیم و کیفیة بیان  التمهید و الهدف :

المدرس هي من أهم أرکان الإرتباط.تهدف هذه الدراسة إلي متابعة رؤیة 

 جامعة شهید صدوقي في یزد بالنسبة إلي کیفیة بیانهم. –الطلاب 

طالب من طلاب جامعة  5700 من أصل 382 تم إجراء هذه الدراسة علي الأسلوب:

و تم اختبارهم بشکل  1394 حتي 1393 شهید صدوقي في یزد للعام الدراسي

عشوائي حسب الکلیات. تم تجمیع المعطیات عبرإستمارات مؤیده عبر القواعد 

 .SPSS16و برنامج  ANOVA ,Tالأحصائیة و تم تحلیل المعلومات عبر إختبارات 

راسة إلي أن الطلاب اعتبروا کیفیة بیانهم أشارت النتائج في هذه الد النتائج:

. حسب رأی الطلاب لم یکن هناک تأثیرلعامل الجنس في کیفیة (P=0.000)جیده 

و الکلیة  (P=0.000)و لکن کان هناک تأثیر للمرحلة التعلیمیة  (0.163) البیان
(P=0.002)  
لم و یجب إن کیفیة بیان الطلاب لها تأثیر کبیرفي التعلیم و التع الإستنتاج:

أن نسلط الإهتمام علیها. إن رؤیة الطلاب تجاه بیانهم قد تکون مؤثره في 

 تعاملهم في قاعات الدراسة ، المشارکات التعلیمیة و في کیفیة التعلیم و التعلم.

 الإرتباطات.  –طلاب العلوم الطبیة  –کیفیة البیان  کلمات المفتاح :
 

یزد للعلوم الطبیه تجاه کیفیة   دراسه رؤیه طلاب جامعه شهید صدوقي في

 البیان

 
Background: Communication is a key element in education. Quality of expression 

in teachers and learners is an important aspect of this communication. The aim of 

this study was to determine the attitude of students of Shahid Sadoughi University 

of Medical Sciences about their expression quality. 

Methods: This descriptive cross-sectional study was performed among 382 students 

of the Shahid Sadoughi University of Medical Sciences in the academic year 2014-

2015. These students were selected randomly based on their school with stratified 

sampling. Data collection was performed using a researcher made questionnaire. Its 

content validity was confirmed by experts, and its reliability was calculated as 0.77 

by Cronbach's alpha. Analysis of data was performed using one-sample T-test and 

ANOVA by SPSS16 software. 

Results: Students in this study were satisfied from their quality of their expression, 

and reported it as suitable (P < 0.000). Gender had no effect on students' attitude 

about the quality of their expression (P = 0.163), but educational level (P = 0.001) 

and the school (P = 0.002) were effective. 

Conclusions: The expression quality of students is effective in teaching and 

learning process, and this should be considered. Students’ perceptions from their 

expression quality could be effective in classroom behavior, education participation, 

teaching and learning process.  

Keywords: Quality of expression, Medical students, Communication 
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The ability to communicate properly is one of the most important life skills, 

so that some experts believe that the basis of human growth, personal 

injuries and human development are in the communication process (1). 

Communication skills are behaviors that aid the person to express emotions, 

needs and individual goals (2). Communication patterns in formal and 

informal situations, suggests that there is a tendency for oral communication 

rather than written communication in all over the world. Oral 

communication is easier and more effective than written ones (3). 

Language is one of the most important tools of communication and interaction 

with others. Speaking is a concept that can help people to advance the goals 

and plans. Behavior, attitude, dressing and the way of looking could be 

displaying some parts of the personal characteristics, but by dialogue and 

words and how to apply them, sound modulation, transparency or suffocation 

could transfer the depth of thought and feeling. Human voice clearly states our 

thoughts and feelings (4). One of the most widely used classifications for 

communication is verbal and nonverbal (5).  

In the classroom, two types of interaction, verbal and nonverbal are being used 

(6). Nonverbal communication includes facial expression, eye contact, posture 

and intonation (7). Verbal interaction includes oral and written interaction. 

Writing interaction is a kind of interaction that learner writes his own ideas, 

and communicates with others through his writing. In contrast, in oral 

interaction learner communicate by talking in the classroom, answering and 

asking questions, comment and participate in discussions (6).  

Sound is an instinctive habit, and manner of speaking is an acquired skill 

(8). Whatever the speech is more efficient, the purpose is better expressed 

(4). During speaking, must be noted to grammar, including sentence 

construction, arrangement of words, syntax and language fluency and 

accuracy. Speech must relevant to the subject, and has appropriate length. 

Turns in speaking and speech transparency are important also. During 

speaking, social rules, such as use of appropriate words must be considered. 

Avoidance of multi-lateral and ambiguity must be considered also. During 

speaking must carefully noticed to explicit and implicit meanings of the 

words (3). Letters, words, and sentences are things that the beauty, order 

and accuracy in their selection encourage the listener to hear, and so 

concepts quickly sit on his heart (9). 

Expression in classical literature consists of five parts: innovation, 

organization, rhetoric, remembering, and audio transmission. Firstly, the 

speaker reviews the topic deals, secondly, make-up and organizes the details. 

In the third stage, determine a verbal form for it. In the fourth stage, 

memorize it, and in the last stage, expresses it (8). 

Communication skills are the most important features for the students, 

teachers and employees of the health system (1). Training without a 

communication would be meaningless (10). Appropriate expression is one of 

the factors affecting better communication in education (11, 12). Suitable 

expression in the classroom in relation to the teacher (11) 

__________________ 

 

and the student can be considered. But in the study of literatures, relevant 

studies about the evaluation of the quality of expression in the students were 

not found. Therefore, this study aimed to evaluate the quality of expression 

in the students of Shahid Sadoughi University of Medical Sciences. 

 

 

This study was a descriptive survey, which was carried out among 382 

participants from 5700 students of Shahid Sadoughi University of Medical 

Sciences in the academic year 2014-2015. Stratified random sampling was 

conducted based on their faculty. The sampling of each faculty was 

conducted as simple random sampling. The minimum sample size based on 

the Kerjesi-Morgan's table was 361 persons. Due to the exiting of the samples 

during the sampling process, 400 questionnaires were distributed and 

Finally 382 questionnaires were analyzed. 

The research instrument was a 14 items researcher made questionnaire, which 

was about the features of expression. This questionnaire was in a five-item 

Likert scale (from 5: strongly agree with 1: strongly disagree). In this 

questionnaire, accent, spoken problems, vocabulary, rhythm, tone, tone of 

voice, and fluency of expression were evaluated. 

Sex, faculty, and level of education were asked in demographic section. The 

validity of the questionnaire was confirmed by experts, and its reliability was 

calculated through Cronbach's alpha as 0.77. To analyze the data, descriptive 

statistics (frequency, percentage and mean) and inferential statistics (one-

sample t test, t-test and ANOVA) were used through SPSS16 software. 

 

 

In this research, from 382 persons, 260 participants (68.1%) were women 

and 122 participants (31.9%) were male. The frequency and percentage of 

participants based on their faculty are shown in table 1. The frequency and 

percentage of participants based on the level of education are shown in table 

2. 

Evaluated items and this study finding in association with each item are 

given in table 3. 
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 METHODS 

 RESULTS 

Table 1. The frequency and percentage of participants 

based on their faculty 

Faculty Frequency (%) 

Health 74 (19.4) 

Nursing and Midwifery 31 (8.1) 

Medicine 88 (23) 

Paramedical 57 (14.9) 

Dentistry 31 (8.1) 

International Branch 61 (16) 

Pharmacy 16 (4.2) 

Meybod School of Nursing 7 (1.8) 

Abarkooh Paramedical 17 (4.5) 

Total 382 (100) 
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Comparison of the means of the LSD post hoc test showed that attitude mean 

score in the students of the faculty of health were not significantly different 

from Dentistry and Meybod faculties, but was significantly lower from other 

faculties. 

 

 

This study aimed to evaluate the quality of university students’ expression. 

According to this study, students of Shahid Sadoughi University of Medical 

Sciences believed that their speech qualities are good. Gender had no effect 

on this attitude, but grade of education and faculty were effective. Residents 

and undergraduate students had the highest and lowest mean respectively. 

Quality of expression of every person has significant impacts on his behavior. 

Especially in the classroom, the expressive quality of teacher and learner 

could be effective in the participation of the learners in the educational 

process. Some researchers (13, 14, 15, and 16) believe that suitable 

expression and verbal skills are effective in the classroom with silence 

behavior and lack of learner’s participation in the training process. Despite 

the importance of this issue in the training process, in search of available 

literature, we have not found items that evaluate the student’s expression. 

Negative image of oneself is effective in interpersonal relationships, socio-

emotional growth and self-perceived value (17). Learners, who have “proper 

vocabulary and melodious voices, properly apply the words, have good 

expression, properly use pause and stress on the words, and have control of 

rising, falling, intensity, and volume of their voice”, are more likely to be of 

interest to others, and have higher self-esteem. Therefore, their participation 

in daily and class activities will be more. 

Adverse word quality and unpleasant sound will cause the _______ 

 

 

 

 

 

 

 

 

 

 

 

 

 

According to the findings in table 3, students believed that they have good 

conditions in all variables associated with the quality of expression 

(P<0.001). The highest mean in students’ attitudes was "not having speech 

problems" and "understandable accent". In general, based on the results of 

one-sample t test, participating students in the study believe that they have 

appropriate quality of expression (P<0.001). 

Based on the findings of an independent t test, gender had no effect on 

students' attitudes towards quality of expression (P=0. 163). The results of 

ANOVA, reflects the impact of education level (P<0.001) on quality of 

expression. LSD post hoc tests showed that the attitudes mean score of 

residents, significantly different from others and was higher for all of them. 

The attitudes mean score of undergraduate students was lower from all other 

grades. The attitudes mean score of PhD students was not significantly 

different from other grades, but was significantly less than the residents. 

The attitudes mean score of medical and master students were significantly 

lower than residents and higher than bachelors. The results of ANOVA, 

reflects the impact of faculty (field of study) (P = 0.002) on quality of 

expression. ______ 

Table 2. The frequency and percentage of participants 

based on the level of education 

Level of education Frequency (%) 

Bachelor 161 (42.2) 

master 42 (11) 

M.D. 149 (39) 

Ph.D. 23 (6) 

Resident 7 (1.8) 

Total 382 (100) 

 

 DISCUSSION 

Table 3. Evaluated items and this study finding in association with each item (PV<0.001) 

Item Mean (±SD) P-Value 

My accent is understandable to those around me. 4.32 (±0.74) <0.001 

My voice during speaking is not too loud or slow. 3.67 (±0.97) <0.001 

I have a wide range of domain of vocabulary. 3.40 (±0.92) <0.001 

I do not speak slash. 3.96 (±0.87) <0.001 

I carefully choose my sentences during speaking. 3.99(±0.80) <0.001 

I use from "pause" and "emphasize" on the words timely and properly during speaking 3.84(±0.83) <0.001 

My talking style is not slow or dull. 3.82(±0.96) <0.001 

I pronounce and express the words correctly. 3.95(±0.79) <0.001 

I express my subject fluently during speaking. 3.92(±0.78) <0.001 

My Speaking rhythm is not monotonous. 3.50(±0.96) <0.001 

I do not use meaningless letters such as Â during speaking. 3.52(±0.01) <0.001 

My tone is not offensive or defensive during speaking. 3.59(±0.84) <0.001 

I do not have speech problems such as stuttering. 4.36(±0.72) <0.001 

I think I have a good voice. 3.39(±0.95) <0.001 

Total expression quality (final score) 3.80(±0.43) <0.001 
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person to lose their public participation. Learners, who have verbal 

weaknesses, are more likely to be reticent and isolated in the class. Examples 

of such conditions could be found clearly in people with stuttering. Such 

problems could have negative impacts on person’s self-concept, and learner 

deal with the mental challenge of fear of negative evaluation. In this way, 

not only the individual motivation for participation in the classroom will be 

reduced, but also he or she will be driven to self-imposed silence.  

The scope of vocabulary is one of the factors affecting speech quality. 

Inappropriate verbal communication of parents with their children, low 

study, limited communications, and inappropriate utilization of audiovisual 

media are the main factors in the weakness of vocabulary storage. This 

causes verbal weakness such as slurred speech, because one must spend 

more time for searching the right words in his mind, and may finally fail to 

find the right words. Such people are weak more than others in 

pronunciation and fluency of speech, and thus expressed words in fluently. 

The starting point of individual's expression skills is from motherly and 

fatherly subtle whispers. Parents should have wide verbal communication 

with their children. This will help not only to enrich one's vocabulary, but 

also have far-reaching effects on psychological aspects and emotional 

connection between parents and their children. In addition to good verbal 

communication of parents with their children, they need to be in a wide 

network of friends and their peers. Parents must help them so they can 

correctly use from theological media. In addition to addressing the great 

literary texts, must be ________ 

emphasized on the applied linguistic aspects also, and not merely relied to 

a set of theories.  

Today, the expression is a science. Features of speech, such as intonations, 

rhythm, speed, fluency and tone, all "skills" that could be learned. Therefore, 

research in this area can develop our knowledge in this field. This study was 

conducted due to the lack of similar examples. Meanwhile, the population of 

the present study is limited to the students of only one university. It is 

recommended to evaluate the expression quality among students and teachers 

from different views, and based on its results with the help of experts in this 

field; improve the quality of expression and thereby improving the quality of 

communication between teachers and students. 

Appropriate expression is one of the primary tools in efficient and effective 

communication. It will affect the teaching and learning process. Therefore, 

it should be considered more carefully about teachers and students. 

 

 

The authors would like to acknowledge the students that participated in this 

study. 
 

Research committee approval and financial support: This study 

was approved by Shahid Sadoughi University of Medical Sciences Research 

committee approval. There is no financial support for this study. 
 

Conflict of Interest: The authors declare that there is no conflict of 

interest regarding the publication of this article.  

 

FUTURE of MEDICAL EDUCATION JOURNAL 

30 

 ACKNOWLEDGMENTS 

 REFERENCES 

1. Barati M, Afsar A, Ahmadpanah 

M. Assessment of Communication 

Skills Level among Healthcare 

Practitioners. Scientific journal of 

Hamadan University of Medical 

Sciences 2012; 19(1): 62-9. [In Persian]. 

2. Salimi M, Peyman H, Sadeghifar J, 

Toloui Rakhshan S, Alizadeh M, 

Yamani N. Assessment of 

interpersonal communication skills 

and associated factors among 

students of allied medicine school in 

Tehran University of Medical Sciences. 

Iranian journal of medical education 

2013; 12(12): 895-902.  

3. Foroozfar A. Principles and 

techniques of public speech. Tehran: 

Soroosh. [In Persian]. 

4. Nemati N. Speech method and 

speech technique. Mashhad: 

Bootimar. [In Persian]. 

5. Sabbahi Bigdeli M, Afazel M, 

Sayedi Arani S, Mirhosseini F, Shahri S. 

Students' viewpoints on advisors' 

nonverbal communication skills: A 

survey in schools of health and allied 

health sciences in Kashan University of 

Medical Sciences. Iranian journal of 

medical education 2012; 12(9): 

____________ 

 

656-65. 

6. Tuan LT, Nhu NTK. Theoretical 

review on oral interaction in EFL 

classrooms. Stud Literat Language 

2010; 1(4): 29-48. 

7. Torke N, Agharasouli Z, Ashayeri 

H, Mahmoudi B, Kamali M, Ziatabar Z. 

Development, validity and reliability of 

the speech prosody comprehension 

test. Audiology 2012; 21(1): 69-75. 

8. Daneshvar D. The actor’s voice 

and speech. Tehran: Samt. [In Persian]. 

9. Vafa J. Method of speech. 

Instructors 2002; 1(2): 152-60. [In 

Persian]. 

10. Rezaei H, Haghani F. Classroom 

management techniques: Tips for 

managing classroom. Iranian journal 

of medical education 2015; 15: 192-

204. 

11. Behnamfar R. Rhetoric in 

teaching: A neglected element (letter 

to editor). Iranian journal of medical 

education 2013; 13(7): 623-5. 

12. Zahed Babelan A. The degree of 

correspondence between teachers' 

verbal and non-verbal communication 

during _________ 

 

teaching and its association with 

students' academic achievement. 

Journal of school psychology 2012; 

1(1): 46-61. 

13. LeHa Ph, Li B. Silence as right, 

choice, resistance and strategy among 

Chinese ‘Me Generation’ students: 

implications for pedagogy. Stud Cult 

Polit Educ 2014; 35(2): 233-48. 

14. Baurain B. Teaching, listening, 

and generative silence. Journal of 

curriculum theorizing 2011; 27(3): 89-

101. 

15. Li H, Liu Y. A Brief Study of 

Reticence in ESL Class. Theory and 

Practice in Language Studies. 2011; 

1(8): 961-965. 

16. Keaten JA, Kelly L. Reticence: An 

Affirmation and Revision. Commun 

Educ 2000; 49(2): 165-77. 

17. Zamzami A, Agahheris M, 

Janbozorgi M. The investigation 

efficacy of behavioral-mindfulness-

acceptance intervention on modifying 

negative body image and self-schema 

among female students. Pajoohandeh 

journal 2015; 19(6): 304-11. [In 

Persian]. 

 


