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ORIGINAL ARTICLE 

Background: In order to transfer teachers’ knowledge, the presence 
of students is necessary in the classroom. Despite numerous studies 
on the causes of absence, the strategies of its reduction have not been 
yet investigated and this study intends to address this issue. 
Methods: In this cross-sectional study 401 students participated 
who were selected by systematic random sampling. The students 
were from different departments of Medicine, Nursing and 
Midwifery, Health and Paramedicine. A researcher-developed 
questionnaire was used for data collection. Analysis was performed 
by SPSS 16 and P<0.05 was considered significant. 
Results: Mean scores given by the students to the strategies of 
absenteeism reduction in order of importance were: mastery of 
teacher over the course content (4.21±1.06),  teacher’s attention to 
students’ learning (4.19±0.97), teacher’s well-behaving and 
respectfulness attitude towards students (4.12±0.95), making the 
class atmosphere cheerful (4.10±1.03), teaching main contents of 
course (4.05±1.03),  practical teaching and trying to attractive the 
content (4.04±0.99), giving importance to the students' attendance 
(4.04±0.99), using a variety of teaching methods and new contents 
(4.03±1.02), responding to the students’ questions properly 
(4.03±1.02), and continuous evaluation (4.00±1.13). 
Conclusions: The main proposed strategies to reduce absenteeism, 
were teacher-related. To implement this strategy, mastery over the 
course content, teacher’s attention to students’ learning, teacher’s well-
behaving and respectfulness attitude towards students, making the 
class atmosphere cheerful, practical teaching, focusing on main course 
content, paying attention to the students' attendance, using a variety of 
teaching methods, and continuous evaluation were suggested.  
Key Words: Strategies, Reduction, Absenteeism, Students, 
Shahrekord Medical Sciences. 
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 �� ����� ���� ��ر

به منظور انتقال دانش اساتید به دانشجویان ، حضور آنها در کلاس ضروري  :مقدمه 

است. علیرغم مطالعات متعددي که در مورد علل غیبت کلاسی انجام شده ، راهکارهاي 

 ررسی نشده و مطالعه حاضر سعی دارد که به این مقوله بپردازد.کاهش آن تا بحال ب

دانشجو شرکت داشتند که با استفاده از  401در این مطالعه مقطعی  مواد و روشها:

دانشجویان از دانشکده هاي پزشکی ،  .نمونه گیري تصادفی سیستماتیک انتخاب شدند

پرستاري ومامائی ، بهداشت و پیراپزشکی بودند. براي جمع آوري اطلاعات از پرسشنامه 

) انجام و 16(نسخه  SPSSمحقق ساخته استفاده شد و آنالیز اطلاعات با نرم افزار 

05/0< P.معنی دار در نظر گرفته شد 

راهکارهاي کاهش غیبت به ترتیب اهمیت عبارت میانگین نمرات داده شده به  یافته ها:

)، توجه به یادگیري 21/4±06/1بودند از: تسلط استاد بر مطالب تدریس شده (

 ) ، خوش اخلاق بودن استاد و داشتن رفتار محترمانه با دانشجو97/0±19/4(

)، تدریس مطالب اصلی درس به 10/4±03/1)، شاد بودن جو کلاس(95/0±12/4(

) ، اهمیت دادن 04/4±99/0و تلاش در جذاب کردن محتواي درس ( صورت کاربردي

)، استفاده از روشهاي متنوع و محتواي جدید در تدریس 04/4±99/0به حضور دانشجو (

) و 03/4±02/1) ، پاسخ دادن به سئوالات دانشجویان بطور صحیح  (02/1±03/4(

  ).00/4±13/1ارزشیابی مستمر (

ار پیشنهادي دانشجویان مربوط به استاد بود. براي پیاده مهمترین راهکنتیجه گیري:  

سازي این استراتژي ، تسلط بر مطالب تدریس شده ، توجه به یادگیري دانشجویان، 

خوش اخلاق بودن و داشتن رفتار محترمانه با دانشجویان ، شاد کردن جو کلاس ، 

اهمیت دادن به ، تمرکز روي  محتواي اصلی درس ، مطالب به صورت کاربردي  تدریس

 .پیشنهاد می گرددمستمر  و ارزشیابیحضور دانشجو، استفاده از روشهاي متنوع تدریس 

 ، غیبت ، دانشجویان ، دانشگاه علوم پزشکی شهرکردراهکارها ، کاهش  کلمات کلیدي:

کی راهکارهاي کاهش غیبت از دیدگاه دانشجویان دانشگاه علوم پزش

 شهرکرد

حتی یتم نقل المعلومات العلمیه من الأساتذه الی الطلاب یکون حضور  :المقدمه

ضروري. بالرغم من اجرا دراسات کثیره حول الطالب بقاعات الدراسه امر 

الاسباب المؤدیه الی غیاب الطلاب لم یکن هناك دراسات تبحث فی اسالیب 

  .تقلیل مستوي الغیاب و تسعی هذه الدراسه الی دراسه هذه الاسالیب

من الطلبه و تم اختیار العینه  401 اشترك فی هذه الدراسه المقطعیهالاسالیب: 

تم تجمیع  .التمریض، الصحه ،الطلاب کانوا من کلیات الطب ،بأسلوب عشوائی

 SPSSالمعلومات عبر استمارات علمیه و تم تحلیل المعلومات بواسطه برنامج 

  . P<0.05) و تم اخذ 16(النسخه 

. ب تقلیل الغیاب حسب الاهمیه کانتإن معدل العلامات المعطاة لأسالی :النتائج

، )1,06±4,21( الکفائه الکافیه عند الإستاذ فی مجال تدریس المطالب :عبارة عن

، الاخلاق الحسنه عند الإستاذ و )0,97±4,19( الإلتفات فی مجال التعلیم

 )1,03±4,10( وجود جوممتع ممتع ،)0,95±4,12( الاسلوب المؤدب مع الطالب

 )0,99±4,04( تدریس المطالب بشکل تکون مفیده عملیا و جذابه بالنسبه للطلبه

استخدام أسالیب  ،)0,9±4,04( ابداء الرغبه من قبل المدرس فی حضور الطالب

، الإجابه علی اسئله الطلبه بأسلوب )1,02±4,03( متنوعه و جدیده فی التعلیم

  .)1,13±4,00( و التقییم المستمر )1,02±4,03( صحیح

بطه بالاستاذ اهم الاسالیب المقطرحه من قبل الطلاب کانت مرت الإستنتاج:

وجود قدره  :لأجل اجراء هذه الخطه یجب اخذ بعین الاعتبار الامور التالیه

 ،الإلتفات الی تعلم الطلبه ،علمیه کافیه لاجل ایصال المعلومه الی الطالب

ایجاد جو ممرح، تدریس  ،الاخلاق الحسنه، و وجود سلوك مؤدب مع الطالب

 ،ز علی المحتوي الاصلی للدرسالمعلومه بشکل تکون عملیه للطالب، الترکی

   .استخدام اسالیب تعلیمیه متنوعه و تقییم مستمر ،اعطاء اهمیه لحضور الطالب

 .جامعه شهر کرد للعلوم الطبیه ،الطلاب ،الغیاب ،تقلیل ،أسالیب :کلمات المفتاح
 

ۀ طلاب جامعه شهرکرد للعلوم أسالیب تقلیل مستوي الغیاب من خلال رؤی

 الطبیه

Strategies to Reduce Absenteeism from the Viewpoints of 
Students at Shahrekord University of Medical Sciences 
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The classroom is a good place to transfer teachers’ 
experiences to students and provide a better understanding 
for them. Presence in the classroom not only helps the 
students in understanding the contents, but also places 
them in a better situation to solve hard problems (1). Those 
who know the importance of students' attendance in class, 
believe that presence in class, increases students’ 
knowledge, promotes their ideas, and change their 
attitudes (2). In this regard, a study showed that class 
attendance reduces academic failure. This study also 
presents that factors such as poor teaching methods, non 
usefulness of contents, class overcrowding, lack of 
students’ participation in class discussions, are the absence 
reasons (3) . Recently, students’ absence is one of the 
increasing problems at universities of medical sciences and 
if the teacher does not check the attendance, some of 
students do not come to the class even once (4). This issue 
disrupts the teaching-learning dynamic environment and 
converts it into a dull and unpleasant one (5)The core of 
medical education, are the learners who acquire the 
knowledge and skills needed for serving the society 
through to active participation in class discussions (6) . The 
teacher also plays a special role in medical education by 
having features such as mastery over the content, power of 
speech and the ability to transfer knowledge (5). In a study, 
inappropriate teaching (7) and in the other study, teacher 
performance and educational problems (8) had the greatest 
impact on student absenteeism. Doyle et al, reported that 
the main reasons for absence are: travel, dissatisfaction with 
the class schedule and personal problems (9).  Another 
study showed that the lesson content and attractiveness of 
the teacher’s speech are effective in increasing the presence 
of students in class (5). In the study conducted by Fleming 
et al, most of the students reported that stress, weak speech 
of the teacher, inappropriate time of class, and poor 
contents, are the reasons for their absence (10).Timmins et 
al reported that the unauthorized absenteeism of nursing 
students in clinical programs is more than the theoretical 
classes and in both, the main reasons for absence were 
personal and family problems and stress (11) . A study, 
which was conducted on medical students in Semnan 
University of Medical Sciences, reported that inappropriate 
teaching method, lack of sleep and rest at night, are the 
most important factors affecting the students' presence in 
class (12) .Another study in Jahrom University of Medical 
Sciences, reported that inappropriate teaching method and 
little class efficiency are the factors that affect the absence 
(13). The findings of a study, which was conducted at Tehran 
University, imply that inappropriate teaching methods are 
the most important cause of absence (14). Students’ 
presence in the class has a potential impact on the ability of 
them in future activities. Despite numerous studies on the 
causes of absenteeism, the absence reduction strategies have 
not yet been investigated from the students’ perspective. 
Thus, the aim of the study was to determine the strategies to 
reduce the absenteeism from the viewpoints of students in 
Shahrekord University of Medical Sciences. 
 

 
 
The population of this cross-sectional study was all students 
studying in the second semester of the academic year 2014-
2015 in Shahrekord University of Medical Sciences. The 
Participants were 401 students from the departments of 
Medicine, Nursing and Midwifery, Health and Paramedicine. 
The inclusion criteria were studying in the 2nd to 8th 
semesters and a willingness to participate in the study. Guest 
and transfer students were excluded from the study due to 
their particular conditions. Systematic random sampling was 
carried out and at the beginning of study, the first sample was 
selected randomly, then the rest was selected with equal 
distance from each other. The sample size with 95% 
confidence interval and α=0. 05 was estimated 378 students 
and due to possible dropouts, 401 subjects were studied. For 
data collection, a questionnaire was developed by the 
researcher to measure the individual variables and form of 
students’ suggested strategies with 5 parts scale. 
 In order to develop the form, a pilot study was firstly 
conducted on 30 students asking "What are your proposed 
strategies for reducing the absenteeism" and they expressed 
suggested solutions. Then, based on their suggestions, a 
form containing 27 items was designed and its content 
validity was confirmed by 10 experts. To verify the reliability, 
the form was given to 21 students and by Cronbach's alpha 
coefficient, the reliability was determined 0.93. Data 
collection was performed with coordination of education 
section at the end of the second semester 2014-2015 
academic years.  The researchers personally attended in all 
classes and explained the purpose and significance of study 
to students. Also, they were asked not to consider a particular 
teacher and to respond to questions generally. Data analysis 
was performed with SPSS 16 using descriptive statistics 
(Mean ± SD and Percentage) and analytical statistics 
(Pearson correlation test) and P<0.05 was considered 
significant. 
 
 
Mean age of students was 22.21±4.69 (range: 18-49) years. 
Eighty-one percent of students were female and 19% were 
male. Eighty-two percent of the students were single and 18% 
were married. About 65 percent of students were native to 
the province and the rest were non-native. The suggested 
strategies for reducing the absenteeism from the viewpoints 
of all students in four schools are presented in Table 1, 
indicating that the students reported higher rates of 
effectiveness for all of the proposed strategies, and among 
them, strategies related to the teacher were more important 
(Table 1). Mean scores given by the students in each of the 
proposed solutions are presented in Table 2, indicating that 
the mean scores of the teacher-related items were of more 
importance than other items (Table 2). 
The Pearson correlation test showed that there is not a 
significant relationship between the individual variables of 
students such as age (P=0.25), gender (P=0.71), marital 
status (P=0.10), nativity (P=0.19), department (P=0.32), 
and grade point average (P=0.65) with the proposed 
strategies to reduce the absenteeism. 
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Table 1. Frequency of students' views on the effectiveness of strategies to reduce absenteeism 

Row 
Effectiveness 

Strategies for reducing the absence 
Too much 

No (%) 
Much 

No (%) 
Moderate 
No (%) 

Little 
No (%) 

Very little 
No (%) 

1 Teacher’s mastery over the lesson content 190(47.4) 131(32.7) 60(15) 7(1.7) 13(3.2) 

2 Actively teaching and attention to students’ learning 166(41.4) 154(38.4) 57(14.2) 13(3.3) 11(2.7) 

3 Teacher’s well-behaving and respectful attitude towards students 215(53.6) 104(25.9) 53(13.2) 11(2.7) 18(4.5) 

4 Making the class atmosphere cheerful 189(47.1) 128(31.9) 62(15.2) 12(3) 11(2.7) 

5 Practical teaching and trying to attractive the content 176(43.9) 160(39.9) 58(14.5) 12(3) 15(3.7) 

6 Teaching main contents and not addressing the  irrelevant issues 143(35.6) 145(36.2) 83(20.7) 18(4.5) 12(3) 

7 
Regularly attending sessions and giving importance to the 
students' attendance 

160(39.9) 137(34.2) 69(17.2) 18(4.5) 17(4.2) 

8 Using a variety of teaching methods and new contents 143(35.6) 145(36.2) 83(20.7) 18(4.5) 12(3) 

9 Responding to the students’ questions properly 168(42.4) 118(30.9) 75(19.5) 16(4) 13(3.2) 

10 Continuous evaluation throughout the semester 166(41.3) 113(28.2) 70(17.5) 20(5) 32(8) 

11 Involving all of students in the class discussions 140(34.9) 128(31.9) 81(20.2) 29(7.2) 23(5.7) 

12 Establishing the discipline in class 133(33.2) 151(37.7) 91(22.7) 14(3.5) 12(3) 

13 Providing conditions for taking notes in class 162(40.5) 137(34.2) 17(4.2) 17(4.2) 16(4) 

14 Continuity of the course content 126(31.4) 147(36.7) 81(20.2) 23(5.7) 24(6) 

15 Not providing all the class note in advance 73(18.2) 99(24.7) 113(28.2) 52(13) 64(16) 

16 Asking the last session lesson from the absent students 111(27.7) 103(25.7) 94(23.4) 55(13.7) 38(9.5) 

17 assigning part of the teaching to students 101(25.2) 118(29.4) 119(29.7) 26(6.5) 37(9.2) 

18 Teacher’s good appearance 124(30.9) 141(35.2) 77(19.2) 35(8.7) 24(6) 

19 Use of teaching aids 150(37.4) 122(29.8) 86(22) 17(4.2) 26(6.5) 

20 Increase self-confidence in students 133(33.2) 134(33.4) 97(24.2) 21(5.2) 16(4) 

21 Assigning part of the lesson score to attendance 121(30.2) 87(21.7) 94(23.4) 45(11.2) 54(13.5) 

22 Reducing the allowed hours of absence 88(21.9) 96(23.9) 121(30.2) 51(12.7) 45(11.2) 

23 
Reducing the time between the end of one class and start  the next 
class 

141(35.2) 114(28.5) 73(18.3) 43(11) 29(7) 

24 Holding classes in the morning and early days of week 133(33.2) 122(30.5) 74(18.5) 43(11) 27(6.8) 

25 Teaching a lesson by different teachers 79(19.7) 94(23.4) 118(29.4 ) 54(13.5) 56(14) 

26 Appropriate physical conditions of classroom 135(33.7) 126(31.4) 89(22.2) 32(8) 19(4.7) 

27 
Imposing regulations to facilitate nightly rest and sleep in 
dormitory 

154(38.4) 151(37.7) 71(17.7) 10(2.5) 15(3.7) 
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studied in Iran and the previous studies have just examined 
the factors influencing the absenteeism. Therefore, there was 
not a similar study that the findings of the present study can 
be compared with and now refers to studies that have 
examined the factors affecting the absenteeism. The teacher’s 
mastery over the course content was the most important 
effective factor in reducing the absenteeism. The findings of 
two studies were conducted at Tehran and Semnan 
Universities of Medical Sciences implies that inappropriate 
teaching method is the most important cause of absence 
((12), (14)). Another study reported that, lack of sleep and 
rest at night, are the most important factors affecting 
students' presence in class (12). At Jahrom University of 
Medical Sciences, a study reported that inappropriate 
teaching methods, and little efficiency classes are the factors 
that affect the absence of class (13). The findings of all noted 
studies are in line with the findings of the present study. A 
study reported that most of the students believed that the 
teacher’s mastery over the content and power of speech are 
____________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The main objective of this study was to determine the 
strategies to reduce absenteeism from the viewpoints of 
students in Shahrekord University of Medical Sciences. In 
this regard, the findings of the study showed that from the 
opinions of students in four schools, the most important 
proposed strategies were: the teacher’s mastery over the 
course content, actively teaching and attention to students’ 
learning, teacher’s well-behaving and respectful attitude 
towards students, making the class atmosphere cheerful,  
practical teaching, attending sessions regularly and giving 
importance to the students' attendance, teaching main 
contents of the course and  not addressing the irrelevant 
issues, using a variety of teaching methods and up-to-date 
contents in teaching , responding to the students’ questions 
properly, and conducting continuous evaluations 
throughout the semester. The strategies for reducing the 
absenteeism from the viewpoints of students have not been 
__________ 
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the main reasons for students' attending classrooms (15). 
Similar findings have been reported in another study (16, 
17). Lipscomb et al. Has reported that the most important 
factor in the increasing, attending of students in class, is the 
teacher characteristics such as his teaching and the charm of 
his words (4). In another study, mastery of teachers over the 
subject was the most important factor contributing to 
students’ attending in class (15) which is in line with the 
findings of the present study, indicating that a teacher must 
study continually to master the material content. 
In the present study, another important strategy which the 
majority of students considered as effective in reducing 
absenteeism was actively teaching and attention to students’ 
learning. This finding has been confirmed in other studies 
(18), (19), (15) as well. In the present study, another 
important strategy was the cheerful class atmosphere that 
79% of students reported as significant in reducing the 
absenteeism. Although other studies have not studied the 
role of this factor directly, in a study, motivating the students 
played the most important role in students’ attending in 
___________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
class. This study also reported that the teacher should keep 
the classroom activities in a vibrant state and attract the 
attention of students to learn (18). In this regard, Gump 
reported that teacher’s giving importance to the students' 
attendance in class and making the lesson attractive for them, 
was the most important motivational factor for students 
attending in class (19). 
In the present study, Practical teaching and trying to attract 
the content were strategies which most of the students 
considered as effective in reducing the absence. A study that 
examined the attendance of medical students in class, 
reported that use of the materials presented in classrooms at 
the patient's bedside, was the factor representing the 
student’s persistently attending classroom (20). A study 
carried out on dental clinical students, has reported that the 
expression of clinical experience of teacher and identifying 
the relationship between the content taught in theory and 
clinical practice, are important factors of adult learning 
(21).This finding, which was confirmed in another study (5) 
is in line with the findings of the present study. Teaching the 

_________ 
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Table 2. The mean scores given by the students to the proposed strategies 

Row Strategies of reducing the absenteeism Mean ± SD 

1 Teacher’s mastery over the content 1.06±4.21 

2 Actively teaching and attention to students’ learning 0.97±4.19 

3 Teacher’s well-behaving and respectful attitude towards students 0.95±4.12 

4 Making the class atmosphere cheerful 1.03±4.10 

5 Practical teaching and trying to attractive the content 1.03±4.05 

6 Teaching main contents and not addressing the  irrelevant issues 0.99±4.05 

7 Regularly attending sessions and giving importance to the students' attendance 0.99±4.04 

8 Using a variety of teaching methods and new contents 0.99±4.04 

9 Responding to the students’ questions properly 1.02±4.03 

10 Continuous evaluation throughout the semester 1.02±4.03 

11 Involving all of students in the class discussions 1.13±4.00 

12 Establishing the discipline in class 1.03±3.95 

13 Providing conditions for taking notes in class 0.98±3.94 

14 Continuity of the course content 1.15±3.82 

15 Not providing all the class note in advance 1.13±3.97 

16 Asking the last session lesson from the absent students 1.15±3.76 

17 Assigning part of the teaching to students 1.14±3.74 

18 Teacher’s good appearance 1.21±3.72 

19 Using of teaching aids 1.28±3.49 

20 Increase self-confidence in students 31.37±3.44 

21 Assigning part of the lesson score to attendance 1.26±3.33 

22 Reducing the allowed hours of absence 1.31±3.25 

23 Reducing the time between the end of one class and start  the next class 1.29±3.22 

24 Holding classes in the morning and early days of week 1.31±3.17 

25 Teaching a lesson by different teachers 1.01±3.12 

26 Appropriate physical conditions of classroom 0.95±3.08 

27 Imposing regulations to facilitate nightly rest and sleep in dormitory 0.99±3.00 
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Similar findings have been reported in another study (2).  In 
this regard, teachers should make the students actively 
participate and involve them in all stages of teaching. By 
doing so, the student tries to rebuild their learning 
experiences and institutionalize them (24, 25). 
The most important proposed strategies of students for 
reducing the absenteeism were related to teacher. In this 
regard, teacher’s mastery over the content, actively teaching 
and attention to students’ learning, teacher’s well-behaving 
and respectful attitude towards students, making the class 
atmosphere cheerful, practical teaching and trying to attract 
the content, teaching main contents and not addressing the 
irrelevant issues, regularly attending sessions and giving 
importance to the students' attendance, using a variety of 
teaching methods and new contents, responding to the 
students’ questions properly, continuous evaluation 
throughout the semester, and involving all of the students in 
the class discussions, are suggested. 
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main contents of the course and not addressing the 
irrelevant issues was the other important strategy which 72% 
of students reported as important in reducing the 
absenteeism. Although this has not been studied in other 
studies, it seems that the teacher's attention to main content 
course enables him that integrates his/her content and teach 
all course content within the time set. In the present study, 
regularly attending sessions and giving importance to the 
students' attendance were other proposed solutions, 
reported by the most of the students. 
The findings of a study reported that in the lack of attendance 
by the teachers,  the possibility of student absenteeism rises 
to high levels class (19, 22)  Timmins et al. reported that for 
the continuing presence of nursing students in the 
classroom, control and close monitoring should be done for 
attendance (11)  which the findings of all these studies are in 
line with current study. Another strategy that the majority of 
students knew it effective in the reducing of absenteeism was 
imposing regulations to facilitate nightly rest and sleep in 
dormitory. In the literature review, we did not find the 
similar finding, but our experiences shows that living in a 
dorm and multiplayer rooms causing makes the students stay 
up all night and at the next morning due to fatigue do not 
attend in class. Continuous evaluation throughout the 
semester was another suggestion which about 70% of the 
participants considered it important in reducing the 
absenteeism. Wittmann et al. reported similar findings (23) . 
In the continuous evaluation, the strengths and weaknesses 
of students are identified and given appropriate feedback to 
them and this will increase their presence in the class. 
In current study, involving the students in the class 
discussions was the strategy which 71% of the participants 
considered as effective in the active presence in the class. A 
study reported that if the teachers engage the students in 
class discussions, the absence of them will be reduced. 
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